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Haskayne “How To” 
 

How to… get help in D2L 
 

 
For more D2L information for instructors go to: http://elearn.ucalgary.ca/desire2learn/home/instructors 

 

If the issue is not urgent, please contact either: 

 Your Teaching and Learning administrator  
Or 

 Victoria Reid (T&L Specialist) – victoria.reid@haskayne.ucalgary.ca or 403-220-3546 
 

For urgent matters, instructors may contact the D2L support team by sending an email to 
itsupport@ucalgary.ca or calling 403-220-5555.  Please put D2L in the subject line for easier identification 
of a D2L specific issue.    
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