RESPONDING TO STUDENTS IN DISTRESS SU Wellness Centre

This resource is designed to help you respond to a student in distress. Recognizing signs of distress and responding with care and concern
are critical factors in supporting a healthy campus community.
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The design of this resource is based partially on resources developed by Mount Royal University, Queen’s University and
the University of South Carolina. Adapted with permission fromm Mount Royal University.
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REFERRING A STUDENT IN DISTRESS

This resource aims to help you refer a student who may need additional support. When in doubt, contact any of the
resources listed below for consultation or assistance.
Call 911 if the situation requires emergency response (police, fire, ambulance).

CONCERN

CONCERN

Disturbing or worrisome
behaviour or
communication

Concern about potential
harm to self to others

CONCERN

Emotional distress,
personal crisis, illness,
mental health concern, or
concern about potential
harm to self

ucalgary.ca/wellnesscentre

HOW TO HELP

Contact Campus Security
403-220-5333

Campus Security is available 24 hours a day to respond to situations that require an
immediate response.

Call 911 if the situation requires emergency response (police, fire, ambulance).

HOW TO HELP

Contact the Student-At-Risk Team
403-220-4923 or SAR@ucalgary.ca

The SAR Team is a multidisciplinary campus resource that is available to consult with students,
faculty and staff about these concerns during regular University business hours. The team responds
to concerns by conducting an initial assessment of violence risk and engaging with involved
individuals as early as possible to minimize the risk of harm. Response may include: outreach to
involved individuals, offer of support or resources, direct intervention, or further assessment.

HOW TO HELP

Contact the SU Wellness Centre
403-210-9355

Counsellors, physicians, nurses and chaplains are available to meet with students and to consult
with faculty and staff about issues of concern. The centre is open from 9:00am - 4:30pm, Monday
to Friday. For after hours support, the Distress Centre Help Line is available at 403-266-4357.

SU Wellness Centre



