
 
Important Contacts for Students 

In any life-threatening and/or urgent situation, dial 911 
 

Campus Security 403-220-5333 Phone 24/7 (includes “Safewalk”) 
2nd floor MacEwan Student Centre (Mac Hall, west end) 
• See website for more resources 

 
Student Wellness Services 403-210-9355 
3rd floor MacEwan Student Centre (Mac Hall, west end) 
• Includes medical, counselling, peer support, and coordinated care. 
• See website for after-hours support 
 
Distress Centre Calgary 403-266-4357 Text or phone 24/7 
• Suicide Crisis national hotline 988 Text or phone 24/7 
• Online chat available 
 
Additional resources for Indigenous students: 
• Hope for Wellness helpline 1-855-242-3310 Phone 24/7 
• Online chat available 

 
Students on Co-op or internships: 
• While on a work term, if you are experiencing any life-threatening or urgent situations at your place of employment:

 911 (urgent or life-threatening) 
• If your workplace is unsafe (physically and/or psychologically), do not return to your place of  

employment. E-mail immediately for assistance and provide details. Responses will be processed during regular 
business hours M-F.  coop@haskayne.ucalgary.ca 

 
Students studying abroad: 
While travelling on a University of Calgary approved exchange, group study program, international Co-op work term, or 
other university business: 
• Life-threatening or urgent situations, dial local police or emergency services (link to 911 by Country). 
• International SOS (provided service) 1-215-942-8342 Call collect, 24/7 

sos@international.gc.ca UCalgary membership number: 27AYCA093142 
• Download /access the App (iPhone / Android) 

 
UCalgary Risk Management: riskmgmt@ucalgary.ca 
• See website for pre-travel, tips, emergency contacts and information. 
 
Global Affairs Canada: 1-613-996-8885 Call collect, 24/7 

Text 613-209-1233 (carrier charges may apply) 
 

• Contact your Haskayne exchange team: undergrad.exchange@haskayne.ucalgary.ca 
(Non-emergency, response during regular business hours M-F) 

• Government of Canada “Travel advice and advisories” 
• Government of Canada “Study, work and travel worldwide” 

https://www.ucalgary.ca/risk/campus-security
https://www.ucalgary.ca/wellness-services
https://distresscentre.com/
https://distresscentre.com/24-hour-crisis-support/
https://www.hopeforwellness.ca/
mailto:coop@haskayne.ucalgary.ca
https://worldpopulationreview.com/country-rankings/911-by-country
https://www.internationalsos.com/assistance-centres
mailto:sos@international.gc.ca
https://www.internationalsos.com/subscriber/assistance-app
mailto:riskmgmt@ucalgary.ca
https://www.ucalgary.ca/risk/risk-management-insurance
mailto:undergrad.exchange@haskayne.ucalgary.ca
https://travel.gc.ca/travelling/advisories
https://www.international.gc.ca/world-monde/study_work_travel-etude_travail_voyage/index.aspx?lang=eng

